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Job Description
Job Title: Software Engineer, AI Products
Team: Technology & Digital
Business Unit: Etio
Location: Remote (UK-based)
Reports To: Director of Technology & Digital
Salary: £55,000 – £75,000
Contract: Full-time, Permanent

Overview of the Role
Etio has been developing a suite of AI-powered products that sit at the heart of its service delivery ambitions. These tools are in late-stage development, having been shaped by close collaboration between the Director of Technology & Digital and senior technical leadership. The Software Engineer, AI Products is a strong, commercially experienced software engineer who takes this work forward, building out the application layer, driving products through to production, supporting them through early-stage adoption, and ensuring they are reliable, maintainable, well documented, and ready to scale. Deeper involvement in how AI/LLM capabilities are applied within the product, prompt design, agent workflows, and API-based model integration, will build progressively as the person grows into the role.

This is a pioneering role at Etio. Beyond the immediate product portfolio, there may be opportunities to help identify where AI and automation can add value elsewhere in the business, supporting Etio’s automation-first mindset over time. Reporting directly to the Director of Technology & Digital, the role requires a self-directed engineer with a strong foundation across the full development stack, who is comfortable using AI-assisted tools in their daily workflow and keen to grow into deeper ownership of how AI/LLM capabilities are applied within Etio’s products over time.

Key Responsibilities
Your core responsibilities include, but are not limited to:

Application Ownership
Take ownership of Etio’s portfolio of AI-powered products at the application layer, assuming day-to-day accountability for the interfaces, workflows, and integrations that make up each product.
Work closely with the Director of Technology & Digital to understand the current state of each product, the design decisions made, and the roadmap for completing and scaling them.
Ensure the application layer is well-structured, maintainable, and clearly documented for both technical and non-technical colleagues, positioned to support the products as they grow in scope and usage.

Production Readiness, Launch, and Hypercare
Drive AI-powered products from their current late-stage development state through to production-grade status, ensuring reliability, appropriate error handling, testing coverage, and performance at scale.
Manage the transition to live, working with the Director of Technology & Digital, domain experts, and the Platform & Infrastructure Lead to ensure a smooth, well-governed launch.
Own the period immediately after launch, monitoring performance, resolving issues, and supporting users through early adoption.
Continue to iterate and improve the product based on real-world feedback, maintaining a stable, supported application estate with appropriate monitoring and alerting in place.

Integration and Automation Delivery
Design and build integrations between AI applications and other business systems, including APIs, data handoffs, and reporting outputs, ensuring clean, reliable data flows.
Build and maintain automation workflows using appropriate tooling (including N8N) to reduce manual effort and drive efficiency across the business.
Work with colleagues across Etio to understand their processes and identify where automation can deliver real, measurable value.

Responsible AI Awareness
Follow Etio’s responsible AI guidelines when building and maintaining AI-powered applications, with a focus on data handling and output reliability.
Support the Director of Technology & Digital with AI governance activity, including Data Protection Impact Assessments (DPIAs), escalating data privacy considerations as they arise.
Raise and escalate risks proactively, whether related to data handling, model behaviour, or third-party AI services, so they can be addressed quickly.

Expected Behaviours and Working Style
Make every day count, You take ownership of your work and outcomes. You manage your own backlog, follow through on commitments, and do not wait to be directed. You are proactive in identifying problems and opportunities alike.
Lead the way, You bring strong engineering judgement and a genuine interest in AI, and use both to shape how Etio builds and operates. You think beyond the immediate task, challenge the status quo where it adds value, and help the organisation move forward with confidence.
Deliver with empathy, You understand that the work you do has real impact on colleagues, clients, and the people they serve. You communicate clearly, involve the right people, and take care to build solutions that work for those who use them.

Role Deliverables
AI-powered products launched to production, stable, supported, and ready to scale.
Post-launch hypercare completed, with issues resolved and a clear ongoing maintenance model in place.
A documented, maintainable application codebase with clear design decisions recorded.
Automation solutions delivered that reduce manual effort and drive measurable efficiency across the business.
Responsible AI practices followed in day-to-day development work, with contributions to governance documentation and DPIAs.
Knowledge management contributions that ensure Etio’s AI capability is durable and not person-dependent.

Skills, Experience, and Qualifications

Essential
A strong educational background, including a degree in Computer Science or a closely related discipline (or equivalent commercial experience).
Solid commercial software engineering experience across frontend, backend, and cloud.
Proven experience building customer-facing applications, ideally B2C.
Experience designing and deploying cloud architecture on AWS or Azure.
Evidence of entrepreneurial or UI/UX-driven work, personal projects, websites, games, apps, or similar.
Experience using AI-assisted development tools (e.g. Claude Code or similar) as part of your daily workflow.
Practical experience with prompt engineering, token management, cost control, and error handling when working with AI/LLM APIs.
Self-directed and proactive, able to manage your own workload, identify what needs doing, and get on with it without close day-to-day direction.
Clear and confident communicator, able to explain technical decisions to both technical and non-technical colleagues.

Desirable
AWS certifications.
Experience in the education or public sector.
Experience working within regulated environments or with sensitive data.
Familiarity with security best practices (OWASP, threat modelling, secure coding).
Familiarity with N8N or comparable automation workflow tooling.
Knowledge of RAG (Retrieval-Augmented Generation) pipelines and/or agent frameworks (e.g. LangChain, LlamaIndex, Claude Agent SDK, or similar).
Experience with C# and MVC frameworks, useful for working with Etio’s existing application estate.
Understanding of GDPR and data privacy considerations in the context of AI-powered applications.
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